
 

Release Notes of Hik-Connect Mobile Client V4.5.0 

(Android/iOS) 

 Note 

 Some functions should be supported by specific devices. And some regions may 

not import such devices. Please editing this release notes accordingly before 

sending it to customers. 

 Hik-ProConnect is not released globally. Please decide whether to delete relevant 

updates in this release notes before sending it to customers. 

 New Features 

1. Supports more functions related to Hik-ProConnect. 

 Supports adding a device, which has already been added to the Hik-Connect 

account, to a specific site, by authorizing the device to the Installer.  

  

 Supports enabling Alarm Receiving Center (ARC) service for a specific device. 

Deauthorizing ARC is also supported. 



 

  

 Supports receiving the notification when the installer released (i.e., gave up) 

the authorization for a specific site or device on the Notification page. 

 Supports displaying authorization status of a specific device on the device 

list. If a device is authorized to the Installer,  will be displayed on it. 

 

2. Supports adding multiple devices by scanning the QR code which contains the 

information of these devices. 

The QR code can be generated on iVMS-4200 client software, iVMS 4500 mobile 

client, or via the local menu of the device. 

3. Supports switching scenes (Stay, Away, Sleep, and Custom) for indoor station of 

the new versions of the upcoming KH8350, KH8520, KH6320 series. 



 

 

 Optimization 

1. Optimized UI strings for AX Pro security control panel. 

2. (Android) Removed the status bar (see the picture below) on the top of the live 

view and playback page in landscape mode to avoid image distortion in the 

horizontal direction. 

 

3. Optimized the account security mechanism: if the password of a Hik-Connect 

account on terminal A is changed or reset, or the account is deleted on terminal 

A, the same account on terminal B will be automatically logged out.  

Note: Terminal here refers to a mobile phone or tablet. 

4. Isolated the EZVIZ account system from the Hik-Connect account system.  

If a user uses an EZVIZ account to log in to the Hik-Connect Mobile Client, a 

prompt may pop up to remind the user to choose Hik-Connect over EZVIZ as the 

only App for using the account. 

Note: Whether the prompt pops up is determined by how the user uses the 

account in the last 30 days. For example, if an EZVIZ account has only been 

logged in to the Hik-Connect mobile client in the last 30 days, the prompt will 

pop up. 

5. Optimized the UI design of the registration page. Registration by email will be 

displayed in priority since this version. 



 

6. Changed the name of the function entry for managing Hik-ProConnect sites from 

“Hik-ProConnect” to “Site Management”. 

 

 Bug Fixes 

1. Fixed bugs. 
 


